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Cancellation Policy 

If you cancel your booking at any time and have not pre-paid, no cancellation 

fee will apply.  

If you cancel your booking on the day of the collection and have pre-paid, you 

will be refunded 50% of the amount you paid.  

If you cancel up to 24 hours prior to your booking and have pre-paid, you will 

be refunded the full amount.  

If you do not arrive on the day of your booking without any communication of 

cancelling, you will not be refunded any amount paid.  

We understand there are many reasons as to why you may need to cancel 

your booking, especially if you are planning a house move. 

If you need to make any changes to your booking or amend the dates, please 

let us know and we will be happy to help.   

 

 

  


